


	
	

Page	2	of	19	
	

 

Table of Contents 

1.	 Overview	...........................................................................................................................................................................	4	

2.	 DBA	Request	Process	Flow	.......................................................................................................................................	4	

3.	 Process	Requirements	................................................................................................................................................	4	

4.	 Process	Steps	..................................................................................................................................................................	5	

4.1.	 User Requires Support	..........................................................................................................................................	5	

4.2.	 User Submits Request for Support	....................................................................................................................	5	

4.2.1.	 Development Support: User Creates CMS	................................................................................................	5	

4.2.1.1.	 Data Model Development	.......................................................................................................................	5	

4.2.1.2.	 Database Code Development	................................................................................................................	6	

4.2.1.3.	 Control Table Data Changes	..................................................................................................................	7	

4.2.1.4.	 Grant and Synonym Requests	...............................................................................................................	8	

4.2.2.	 Non-Development/Data Support: User Creates ENTDBA JIRA Ticket	.........................................	8	

4.2.2.1.	 Supporting files	..........................................................................................................................................	9	

4.2.2.2.	 Recurring Activities	..................................................................................................................................	9	

4.2.2.3.	 Production Deletes	....................................................................................................................................	9	

4.2.2.4.	 Large Non-Development Production Sweeps	..................................................................................	9	

4.3.	 DBA Group Assigns a DBA	.............................................................................................................................	10	

4.3.1.	 Tickets that should immediately be closed by the ENTDBA Gatekeeper	................................	10	

4.3.2.	 Tickets that require special consideration	............................................................................................	11	

4.4.	 DBA Performs Work	...........................................................................................................................................	11	

4.4.1.	 DBA Availability	.............................................................................................................................................	12	

4.4.2.	 Designated response times for CMS requests	.........................................................................................	12	

4.4.3.	 Designated response times for JIRA tickets	............................................................................................	12	

4.5.	 Resolve and Close Ticket	...................................................................................................................................	13	

5.	 Review	.............................................................................................................................................................................	13	

APPENDIX	A:	Vetting	and	assignment	of	Run	IDs	to	Data	Analysts	...............................................................	14	

APPENDIX	B:	DBA	Support	Categories	........................................................................................................................	15	

APPENDIX	C:	ENTDBA	JIRA	Ticket	Template	...........................................................................................................	17	

APPENDIX	D:	Types	of	SQL	Statements	......................................................................................................................	18	

APPENDIX	E:	Application	DBA	vs.	System	DBA	.......................................................................................................	19	

	



	
	

Page	3	of	19	
	

 
  







	
	

Page	6	of	19	
	

 

4.2.1.2. Database Code Development 
 

Project teams are responsible for providing developers to write database code (triggers, 
procedures, packages, etc.).  If a project team intends to request actual development support 
from the enterprise DBA group, that request must be coordinated with the Enterprise DBA 
team lead and Gov’t Managers. 
 
All code deployed in a database supported by the enterprise DBA group should be reviewed 
by an enterprise DBA.  
 
The ENTDBA JIRA Ticket will be used to request the enterprise DBA support for code 
review. The DBA group will log any comments or issues in the ticket as necessary.   
 
Data Architecture (formerly known as Data Governance) will validate that the enterprise 
DBA group concurs with the change as part of its change review process.  If any conflicts 
occur, Data Architecture will work the project team to resolve the issues.   
 
The normal CMS Promotion Process will be used by the Project Teams to stage and request 
DBA deployment through all regions. 

 

4.2.1.2.1. Type Code in Packages 
 

ISSUE 1:  In general, "TYPE" objects currently do not have a separate deployment file, 
and are instead prefixed within file for the package that they are related to.  With this 
being the case, there are currently two separate objects being deployed for only one 
deployment file, which is not acceptable for version control.  Note that currently this is 
only an issue for deployments involving "TYPE" objects.  In all other cases, coded 
objects have their own deployment files. 
 
SOLUTON 1: To be consistent with all other deployment files, involving coded objects, 
all "TYPE" objects need to be either  
 
(1) Rewritten so that they are within the body of the package that they are related to, or  
(2) Created with a separate deployment file. 
 
ISSUE 2: Revision description ("header") is not properly placed within the deployment 
file, which, after the deploy, results in not having the revision description included in the 
database. 
 
SOLUTION 2: For all coded objects, all revision descriptions ("headers") need to be 
placed within the body of the object, and preferably after the first "create... as" statement. 
 
***SQL code will be checked by the DBAs prior to deployment and in cases where 
types do not follow these standards listed here, the deployment will be ‘failed’ at the 
CMS level and referred back to the project team for resubmission. 
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4.5.  Resolve and Close Ticket 

After the Application DBA performs all the required work and ensures all ticket fields are filled out 
as much as possible and all actions are documented in the “Comment” field then they click the ticket 
“Resolve Issue” button.  If “Resolve Issue” is not available, simply comment the ticket indicating it 
can be closed. The enterprise DBA team lead will monitor the JIRA project and close the ticket as 
required. 
 
NOTE: Tickets can be closed after a period of inactivity.  Comment requesting status on tickets that 
have not had any activity for over one week.  If the customer does not respond by the same day next 
week, close the ticket and indicate that they can request to reopen if necessary. 

 
5. Review 

The Application DBA team lead will review all open tickets weekly to ensure there are no outstanding 
requirements, or tickets that were not closed when requested.  
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APPENDIX A: Vetting and assignment of Run IDs to Data Analysts 

Every request to update/insert/delete production data must include the analyst's RUN_ID as issued by 
the Data Architecture (formerly the Data Governance) team. The requestor must include their RUN_ID in 
the ENTDBA ticket.  If there is no RUN_ID provided, the DBAs should not execute the scripts.  
Additionally, the DML statements need to ensure that the affected record(s) are tagged with that 
RUN_ID unless an exception is granted by the Data Architecture team.   
 
*Note: the owner of the RUN_ID is the person who is taking ownership / responsibility for the data 
changes and must be the person who submits the ENTDBA ticket.  
 
All code to sweep / update / change production data must also create Audit rows that include the 
analyst's RUN_ID (e.g. insert to PNADT, BNFADT, etc.), unless there isn't a relevant audit table for the 
data being changed.  Audit rows are not generated via trigger and must be part of the DML logic.   
 
*Note: In addition to auditing changes to DMDC data, PNADT/BNFADT inserts trigger updates to the 
DB Extract on the mainframe via the DELTX table.  If no PNADT rows are inserted, the DB Extract 
will be left out of sync. 
 
To verify a Run ID is valid and active the ENTDBA shall execute the DG supplied query “DQ-
ID_Verify.sql” as “E2R2@AERP”.  
 
Use the Data Architecture / Data Governance process to request a Run ID located at: 
http://teamsites.ds.dhra.osd.mil/teams/es/datagov/processes/SitePages/Home.aspx 
 
Contact the Data Architecture team if you have any questions. 
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Control Data Changes – Modifications to control data used by applications to control their processing.  
Data proponents use the normal CM development process.  










